Driven by the rapid development of the new economy, a number of Chinese TMT lawyers have emerged
to help enterprises with scientific and technological innovation. They undoubtedly have more opportu-
nities than ever before to take advantage of the trend and make great achievements.

By Ines Yang
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ith the acceleration of a new round of scientific and
Wtechnological revolutions and industrial changes

around the world and with the rise and take-off of
China’s new economy, there are a growing number of excellent
TMT (Technology, Media and Telecom) lawyers in China. They
help enterprises take the lead in the waves of technological in-
novations around the world and provide forward-looking and
creative solutions, gaining insights into the future together with
their enterprises.

In a sense, the biggest feature of TMT lawyers is “living in the
future.” They constantly learn about new things: new technolo-
gies, new business logic, new social forms, new industrial pat-
terns, new trends in the Chinese entities’ accelerated innovation,
and the new drivers of global economic development.

The world we are in is changing at a faster pace, bringing
forth tremendous opportunities as well as huge uncertainties.
In this context, how TMT lawyers can help enterprises fully par-
ticipate in the technological innovation of the times and gain a
dominant position in the global competition for technological in-
novation? It is a test of the TMT lawyers concerning whether they
could precisely understand the essence of complex business
forms in the background of new economy and accurately identify
the legal relationship behind them. In the areas where laws lag
behind, it requires TMT lawyers to have better judgment based
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on good knowledge and understanding of laws and policies, thus propos-
ing creative solutions to facilitate and ensure the orderly development of the
new economy. This may be where the greatest value of TMT lawyers lies, and
meanwhile poses a great opportunity for them.

In this context, Asian Legal Business (ALB) launched the first selection
of China Top 15 TMT Lawyers this year. We are full of expectations for the
future of the new economy and we believe in the great potential of China’s
TMT lawyers.

Due to space limitations, we only interviewed with five of the winners of
the 2019 ALB China Top 15 TMT Lawyers. They shared with us their observa-
tions and ideas about what makes a top TMT lawyer and the unique value of
TMT lawyers in transactions.

WU WEIMING (VICTOR), SENIOR PARTNER AT
ALLBRIGHT LAW OFFICES

Q1: What's your idea about the relationship between Chinese TMT
lawyers and China’s new economy?

There are great differences between the new economy and the tradi-
tional economy in terms of the development model. New technologies have
brought huge changes in social and economic model and the ways of social
communication, resulting in that laws lag behind in some areas. But norms
need to be observed in order to maintain the society and conduct transac-
tions in an orderly manner. Lawyers are important participants of civil au-
tonomy in the economic field, who are familiar with the high-tech industry
and have good judgment based on their knowledge and understanding of
laws and policies. Therefore, lawyers are able to help with the orderly devel-
opment of the new economy by arranging the suitable transaction structure,
processing the transaction documents carefully and preparing appropriate
dispute resolution clauses.

At this stage, China’s national economy has made great achievements in
the implementation of the “Forging Ahead Strategy” in terms of the quan-
tity. The next stage will focus on improving the quality of economic develop-
ment, in which the core objective is scientific and technological innovation.
With the application of 5G communication technology, cloud computing, big
data, artificial intelligence and blockchain technology will see rapid develop-
ment, which will all bring tremendous opportunities for TMT lawyers.

Q2: What makes a top TMT lawyer?

In my opinion, a top TMT lawyer needs to have a compound thinking
mode as well as compound knowledge structure. The “compound thinking
mode” means that a lawyer needs not only to think like a lawyer but also to
think like an engineer, and is able to switch between the “two roles” freely.
Changes in the high-tech sector, in a sense, will bring about changes in busi-
ness models, which will pose new challenges to the implementation of the
laws and rules that are formulated based on traditional business models.
Lawyers must have the ability to “see the essence through phenomena,” and
this ability in fact comes from the engineer’s thinking logic. The “compound
knowledge structure” is the foundation. Lawyers must have the basic knowl-
edge of high-tech industry before they can understand the essence of the
transactions in the industry and apply laws correctly. Furthermore, having
sound legal knowledge also enables lawyers to cope with the changes in new
technologies more easily.

As TMT lawyers, we must have the ability to learn. Learning seems simple,
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but sometimes it may not be that easy — as legal professionals, we received
long-time legal education and training and have built strong formal logic
ability, so it is not easy for us to learn engineering knowledge. Just imagine, it
is like different operating systems, not all application software programs are
compatible to them. Therefore, TMT lawyers need to have an open mind in
order to receive and learn new things more easily.

Q3: Will the “Big Four” or legal technology companies become di-
rect competitors of TMT lawyers?

The “Big Four” or legal technology companies can easily gain an advan-
tage in the high-tech sector in term of industry knowledge, and then compete
with TMT lawyers based on that advantage. But the legal profession is re-
sponding to this challenge by forming legal technology departments or build-
ing their own technological consulting or technical service teams.

Q4: How could TMT lawyers and in-house counsels optimize their
performance through division of work and collaboration?

The relationship between TMT lawyers and in-house counsels can be il-
lustrated by two pairs of relationships: one is horizontal and vertical, and the
other is balance and focus. The “horizontal and vertical” relationship means
that in-house counsels pay more attention to the whole-process legal risk
management within enterprises, which requires taking into consideration of
comprehensive aspects of enterprises, including R&D, production, operation,
sales, logistics, after-sales and so forth. A good in-house counsel is firstly a
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process controller, having the ability to manage the enterprise’s legal risk
vertically and profoundly. TMT lawyers are more often involved in certain
key management or transaction links in the overall risk management pro-
cess of enterprises, using their rich experience and comprehensive service
capabilities to help in-house counsels solve key problems in the whole pro-
cess management. The “balance and focus” relationship means that in ad-
dition to considering legal and compliance issues, in-house counsels need
to combine these issues with business interests of enterprises and the pro-
cess management of different departments, and even need to coordinate
the work of lawyers with enterprise management thus balancing the de-
mands of all parties. However, TMT lawyers focus more on solving legal and
compliance issues. In-house counsels and TMT lawyers work together to
provide an all-round legal guarantee for the business success of enterprises,
so that legal requirements are met and commercial interests are achieved.

Q5: What impressed you the most about being a TMT lawyer?
Could you share with us a real case?

TMT lawyers need to have the ability to communicate with technical pro-
fessionals. It does not mean that lawyers need to become engineers in order
to have this ability; rather it requires lawyers to have engineer’s thinking
logic and be able to translate engineer’s language into legal language.

In the process of sorting out the overall compliance issues for a big data
marketing company, we came to realize that lawyers need to develop strong
business acumen. The business model of the company is to build a con-
sumer behavior model through big data analysis, and to use several major
characteristics indicators of consumers to provide its business users with
product development and marketing services. Since the company mainly
conducts accurate pushes through some traffic platforms, the company and
the traffic platforms carry out the unified settlement of costs, and then the
company and advertisers carry out the settlement of costs according to the
advertising effect. The company’s technical staff described the model as
“traffic distribution” or “traffic procurement”, which made the counterparty
think that the company’s main business model was the citizen's personal
information transaction. After analysis, we believe that it is difficult to give
a legal definition for such a description, and the description may easily lead
to confusion. The actual legal relationship is the entrusted publishing of ad-
vertisements. In this way, we helped straighten out the legal logic of the
entire company’s business.

ZHANG XINYANG (ANDREW), PARTNER AT
COMMERCE & FINANCE LAW OFFICES

Q1: What's your idea about the relationship between Chinese TMT
lawyers and China’s new economy?

The relationship between China’s new economy and TMT lawyers is like
the relationship between water and fish. TMT lawyers are growing and on
the rise with the takeoff and development of China’s new economy. As the
new economy is increasing in terms of the proportion and status in China’s
economy, TMT lawyer’s position in the legal community has gradually im-
proved.

China’s TMT lawyers are faced with historic opportunities — the increase
of the proportion and status of the new economy in China poses tremen-
dous opportunities in industries related to the new generation information
technology. We can reasonably expect China’s new economy to continu-
ously maintain a high-speed growth and leading position for a long time.
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So TMT lawyers will continue to develop along with the growth of China’s
new economy. In addition, many enterprises in China’s new economy in-
dustries are at the forefront in the world, and there are already many large
Chinese Internet companies with great influence and a leading position in
the world, such as Tencent, Alibaba, Baidu, Xiaomi and Toutiao. | believe
that China’s TMT lawyers will establish their presence and have greater in-
fluence in the world along with the expansion of these Internet companies
in the global market.

Q2: What makes a top TMT lawyer?

Many enterprises in the TMT sector already saw rapid business develop-
ment from the start-up stage, and their business models show big varieties.
And these enterprises are often faced with regulatory uncertainty and reg-
ulatory blank areas. In this context, TMT lawyers need to have an in-depth
understanding of the business models of their clients, and meanwhile have
rich hands-on experience in handling laws and regulations related matters
and dealing with regulatory institutions and industry organizations. They
also need to have creative and forward-looking thinking, be able to predict
various possible legal risks and come up with measures to deal with those
risks, and provide their clients with practical and future-oriented business
solutions.

Q3: Will the “Big Four” or legal technology companies become di-
rect competitors of TMT lawyers?

In terms of some basic legal work in the TMT sector, such as drafting
legal contract documents, customer intellectual property declarations and
due diligence, the “Big Four” or legal technology companies have become
de facto competitors of TMT lawyers because of their lower cost and higher
efficiency. However, within a predictable period of time, professional TMT
lawyers are still needed for high-end legal services that require forward-
thinking, high customization, rich hands-on legal experience and good
judgment, such as mergers and acquisitions, listing and litigation. The “Big
Four” or legal technology companies will not become competitors of TMT
lawyers in these areas in the short term.

Q4: How could TMT lawyers and in-house counsels optimize their
performance through division of work and collaboration?

TMT lawyers and in-house counsels need to work together closely and
meanwhile have good division of work. Before a new economy enterprise
needs to implement a new business model and enter a new business area,
TMT lawyers will need to work closely with in-house counsels to discuss
about possible legal issues and propose compliance solutions. In other ar-
eas, the relationship between lawyers and in-house counsels is for the most
of the time when there is a specific project need in the enterprise, the two
parties (TMT lawyers and in-house counsels) would get together and start
to find the solution to a specific issue. But in the new economy sector, TMT
lawyers need to keep abreast of the trends in enterprises and industries
and provide their clients with forward-looking insights. The key role of TMT
lawyers is to help navigate business through changes and risks.

Q5: What impressed you the most about being a TMT lawyer?
Could you share with us a real case?

What impressed me the most about being a TMT lawyer is that we need
to be very creative. We need to be able to creatively solve problems based
on the business needs of our clients. Huaxing Capital, a leading financial
institution serving China’s new economy, is our client. In the process of list-
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What does the new economy mean to legal professionals? — An interview
with Commerce & Finance Law Offices Partner Andrew Zhang
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Andrew Zhang,
Partner of Commerce & Finance Law Offices

Industries of the new economy is
thriving in China. ALB and Commerce
& Finance Law Offices’ Partner Andrew
Zhang discuss the opportunities and
challenges the new economy has
brought to legal professionals in this
interview.

“The concept of a new economy can be
understood as a feature of the Internet
ortheterm‘TMT’in our new era,” Zhang
says. Speaking of the new economy in
China, he says: “China’s new economy
is developing at a very fast pace. China
is actually the world’'s leader in a lot
of areas, with the exception of some
cutting-edge core technologies.”

Zhang points out that the traditional
legal service model is quite different
from that of the new economy
industries. Stable systems in the more
traditional industries and relatively
complex regulatory systems have
enabled lawyers who have been rooted
in this field for many year to familiarize
themselves with and quickly apply
relevant regulations.

“The traditional service model is more
like a transfer of knowledge: years of
experience has allowed lawyers to
meet the clients’ demand, they can
provide corresponding services quickly.
In essence, this is a passive service
model,” he says. “But in the new
economy, lawyers are met with new
problems that have not been solved
before.”

“In the new economy, the experience
accumulated by a lawyer in the past is
usually not helpful. At this point, he needs
to completely quit the old way of thinking.
Itis also because every time he is faced with
problems that cannot be solved by past
experience, that he must go on to innovate
and come up with novel solutions.”

Zhang also requires himself to have a
thorough understanding of his clients’
business models and industry chains.

He says: “The understanding of a client’s
business model is, in a sense, even greater
than the legal knowledge and experience.”
This knowledge and the innovative
thinking of a lawyer are the key to helping
him generate innovative solutions.

Although Zhang entered the Internet-
related business a long time ago, he has
devoted himself to the new economy field
since 2010. He believes that to be a good
TMT lawyer, “you need to put all your
energy into it first, and then stick to it.”

A large part of the messages in Zhang's
inbox every day is subscriptions to various
industry newsletters. He spends a certain
amount of time each day to inform himself
of the latest development in the industry.
In addition, he often meets with clients
and other industry leaders so “their
wisdom and insights can inspire me,” he
says. “If you stick to all of this, you will only
get better and better at your job.”

Zhang believes that the new economy is
stillin its infancy, and will continue to grow
in the next 10 to 15 years. “This is an era of
the Internet of things. Under this general
trend, | will continue to focus on the new
economy.”

Zhang tells ALB that he will also pay
special attention to digital health care and
ABC (artificial intelligence, big data, cloud
computing) sub-segments. “But there
is always something new in the market,
which is unpredictable. We will adjust our
legal services according to the state of the
market.”
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ing in Hong Kong, it was faced with the legal problem of how to set up a VIE
(Variable Interest Entities) framework for its RMB fund business. That was
the first case in the history of the Stock Exchange of Hong Kong (SEHK) in
which the VIE framework of RMB fund business has been established. In
this case, there were many new problems that were not encountered before
and there was no previous case can be used for reference in terms of how to
meet the requirements of the supervision guidelines for listed companies
of the VIE framework of the SEHK. In this regard, by taking into full consid-
eration of the characteristics of our client’'s RMB fund business model and
based on our rich hands-on experience related to the regulatory guidelines
of the SEHK, we creatively solved many problems in building the VIE frame-
work, and created a precedent for the subsequent listing of China’s RMB
fund business companies abroad.

XIA ZHIHUA, PARTNER AT TIAN YUAN LAW FIRM

Q1: What's your idea about the relationship between Chinese TMT
lawyers and China’s new economy?

On the one hand, the growth of TMT lawyers in China is driven by the
rapid development of China’s new economy, and Chinese TMT lawyers
have become an influential force in the legal profession. On the other hand,
through extensive exchanges with peers overseas, Chinese TMT lawyers
have gradually accumulated a set of practicing techniques (including legal
terminology and texts) that are forward-looking and suitable for China’s
existing legal system, and provide sound legal protection for the develop-
ment of China’s new economy. There is a saying that “The times produce
their heroes”. | think Chinese TMT lawyers are lucky to be in an information
technology era of accelerated scientific and technological innovation. We
should grasp this opportunity to make greater achievements.

Q2: What makes a top TMT lawyer?

| think there are roughly two points: one is to understand at least the
background knowledge of various technologies in the TMT sector, and is
familiar with various forms of the TMT industry; and the other is to be fa-
miliar with the laws in the TMT sector (laws in the broad sense), including
both the laws written in textbooks and the laws applied in practice. An ex-
perienced Chinese TMT lawyer would warn the beginners in this sector that
focusing only on the laws (in the narrow sense), administrative regulations,
local regulations and departmental rules is far from enough for a TMT law-
yer to provide correct legal advice or project solutions because there are
still a large number of policies or non-normative opinions that restrict the
activities of market participants in the TMT sector.

Furthermore, to become a top TMT lawyer, you need to excel in other ar-
eas, such as having excellent English skills and the curiosity to explore new
things. Just imagine this: How could someone who hates WeChat or Douyin
become a good TMT lawyer? Also you need to maintain some connections
in the investment community and the entrepreneurial circle. After all, law-
yers can only demonstrate their value in the process of serving customers.

Q3: Will the “Big Four” or legal technology companies become di-
rect competitors of TMT lawyers?

If there is no industry entry barrier, it is possible that the “Big Four” or le-
gal technology companies will become direct competitors of TMT lawyers.
But | don't think that would happen very quickly because the accumula-
tion of professional knowledge requires a process — it usually takes at least
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three years but no more than five years.

Q4: How could TMT lawyers and in-house counsels optimize their
performance through division of work and collaboration?

In-house counsels focus more on dealing with legal matters from the
perspective of day-to-day management of enterprises, and maintain coor-
dination with business departments at all times. In the ultimate sense, in-
house counsels are one of the important links for enterprise management
to achieve its business management objectives. With the professional help
of TMT lawyers, in-house counsels can concentrate more on internal man-
agement to improve the efficiency of enterprise management. Therefore,
TMT lawyers should be the role that provides strong support for in-house
counsels from the legal technology perspective, including the preparation
and review of legal documents, the identification and prevention of ma-
jor legal risks, the design and implementation of investment and financ-
ing programs, among others. To summarize, speaking about the functions

at the enterprise level, TMT lawyers should play the supporting role and EEEERASERICLESHRBEE , 215
give way to in-house counsels playing the leading role; but when working BEYARNEEEE, EAEERKRNIRISHE.
together with in-house counsels, TMT lawyers should make it clear where BRRSRWRITESHBEZ, —GF  E0LE

their strength is. H, IMTRIFDEBIEM FALES , RFEa"
Q5: What impressed you the most about being a TMT lawyer? [’ ; MAEDUEEHE  TMTRNSAEZEEHCH
Could you share with us a real case? FER  EMEE .

About 10 years ago, the TMT sector was still in an early stage in China.
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Back then most of the projects we received were VIE structured. | was im-
pressed that an ordinary overseas financing project of an Internet company
often involved lawyers from four or five law firms. In order to accommodate
the time differences of overseas participants, the conference calls often
lasted until late at night. And usually one conference call would involve
over a dozen of lawyers. Due to the popularity of VIE structure, TMT proj-
ects must be operated in an international environment in order to succeed.
It also makes Chinese TMT lawyers are of international style since they ap-
peared in China. In the context of the implementation of the reform and
opening up strategy and the Belt and Road initiative, TMT lawyers should
have a broader view on the global picture and play a more active role in the
world community.

SUN LIQING, SENIOR PARTNER AT RONLY &
TENWEN PARTNERS

Q1: What's your idea about the relationship between Chinese TMT
lawyers and China’s new economy?

China now has entered the era of TMT Plus (TMT+) and China’s eco-
nomic development is actually centered on the development of the TMT
industry. The integration of all-round terminals should be completed in
the near future. By then, we should be able to obtain various value-added
services through a portable terminal, such as music, film and television,
live broadcasting, data management, identity information checking, travel
management, and professional document retrieval. It will also be com-
bined with mature VR technology. In addition, intelligent speech recogni-
tion technology will be further developed, through the popularity of small
portable devices, there will no longer be a language gap. In light of such a
tremendous upcoming industry change, there will be stricter requirements
for TMT lawyers — excellent TMT lawyers should not only be proficient in
intellectual property law, Internet civil law, Internet criminal law and other
professional fields, but also have a profound understanding of basic net-
work technology and Internet behavior culture. Since the TMT sector is a
new momentum for the economic development, TMT lawyers should pay
close attention to the development trend of the industry and meanwhile
keep up with the trend of the times.

Q2: What makes a top TMT lawyer?

To be a good TMT lawyer, it involves at least two aspects. The first is
about the legal aspect — a TMT lawyer must first be proficient in the rel-
evant laws and regulations and have rich hands-on practicing experience.
The second is that he or she needs to have good knowledge and under-
standing of the relevant industries and technologies, which is an implicit
competitive advantage of a TMT lawyer.

Q3: Will the “Big Four” or legal technology companies become di-
rect competitors of TMT lawyers?
In a sense, there is a competition between TMT lawyers and the “Big
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Four” or legal technology companies. But it is worth noting that the “Big
Four” or legal technology companies often participate in the competition
in the form of law firms, which means that they might set up their own law
firms or establish close cooperation with other law firms. In this regard,
TMT lawyers may also establish a cooperative relationship with the “Big
Four” or legal technology companies.

Q4: How could TMT lawyers and in-house counsels optimize their
performance through division of work and collaboration?

The relationship between TMT lawyers and in-house counsels includes
two aspects: macro and micro. Lawyers take care of matters from the macro
aspect while in-house counsels deal with matters from the micro aspect.
In-house counsels are responsible for identifying the specific needs of the
enterprises and sort them out; and meanwhile they could include the mac-
ro-suggestions proposed by TMT lawyers into the internal management
system. TMT lawyers play a role of resource pooling. On the one hand, they
are an important bridge for enterprises to communicate with other entities;
on the other hand, they provide enterprises with solutions to their specific
problems based on their rich practicing experience.

Q5: What impressed you the most about being a TMT lawyer?
Could you share with us a real case?

Nanjing Branch of Beijing Focus Interactive Information Co., Ltd. v. Baidu
Netdisk is a case that impressed me greatly. The case is currently in the sec-
ond instance. We represented Nanjing Branch of Beijing Focus Interactive
Information Co., Ltd. in the case. In the past, both the industry and legal
community believed that online storage providers were just Internet space
providers and they worked rather passively. But with the development of
the Internet economy, the role of online storage providers has changed qui-
etly and without being noticed. In this case, Baidu NetDisk not only provides
the Internet storage services, but also provides instant transmission, offline
download, sharing and other functions to directly provide and disseminate
film and television works to which Sohu Video has the exclusive right of in-
formation network dissemination; therefore Baidu NetDisk has the subjec-
tive initiative to certain extend. The change in the definition of the Internet
space service providers will lead to the change in their service model, and
the Internet space service providers will increase their duty of care, other-
wise they will bear tort liability. If we win the case, it will bring billions of
yuan in revenue growth for the rights holders. In fact, the change of the
role of the Internet space storage providers in this case is closely related to
technological innovation, and also is an important breakthrough in the old
concept. As a TMT lawyer, | think it is very important to keep up with the
technological innovation and be ready to embrace new things.

SUN JIANHONG, SENIOR PARTNER AT BELJING
TIANTAI LAW FIRM

Q1: What's your idea about the relationship between Chinese
TMT lawyers and China’s new economy?

China’s new economy is actually a new economic model which
makes full use of high-tech means in the relevant economic sectors
and forms a model different from the existing economic model. TMT
lawyers are always closely connected to intellectual property right laws.
I n fact, the entire development of the copyright sector is highly related
to the increase in technology penetration. To provide high quality legal
services, TMT lawyers need to be familiar themselves with the devel-
opment of the relevant industries and technologies. This is an era that |
poses challenges but more opportunities. With the rapid development of
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China’s new economy, good TMT lawyers should keep up with the times and
have in-depth understanding of the new economy. By doing so, TMT lawyers
may become experts in laws and regulations for new economy and are able to
turn challenges into opportunities.

Q2: What makes a top TMT lawyer??
Experiences and deals.

Q3: Will the “Big Four” or legal technology companies become the
direct competitors of TMT lawyers?

The wider application of artificial intelligence technology has actually
spread to the field of legal services. Based on big data, legal technology
companies form corresponding models and service products through system
model analysis, which plays a very important role in finding out customers’
needs. However, on the other hand, with those technical solutions, the “Big
Four” or legal technology companies can only compete with TMT lawyers in
certain areas, but the skills, methods and connections accumulated by top
TMT lawyers in their rich practicing experience are the things that the “Big
Four” or legal technology companies cannot catch up with in a short time.
The future trend might be like this: excellent TMT lawyers use legal technol-
ogy to improve their service capabilities or seek strong cooperation with legal
technology companies.

Q4: How could TMT lawyers and in-house counsels optimize their
performance through division of work and collaboration?

TMT lawyers and in-house counsels form an organic unity through divi-
sion of labor and cooperation. In-house counsels formulate the basic legal
framework of internal management system according to the characteristics
of the enterprises, while the role and value of TMT lawyers are to help en-
terprises form the best institutional arrangement and legal framework in a
broader perspective. If an enterprise may engage highly competent and expe-
rienced external lawyers in the process of development, it will greatly benefit
the healthy development of the enterprise and the implementation of the best
development strategy of the enterprise.

Q5: What impressed you the most about being a TMT lawyer? Could
you share with us a real case?

A few years ago, my client Huayi Brothers studio and Stephen Chow Sing-
chi’s Bingo Group were in dispute over the movie “Journey to the West: Con-
quering the Demons” profits. The two sides had a dispute over how the movie’s
net profits generated in the mainland film market. Bingo Group is an overseas
listed company and does not have enough knowledge of the relevant system
in Chinese mainland film market - there is a film industry development fund
in the mainland, and a certain percentage of box office revenue should be
deducted as the film industry development fund. But many countries and re-
gions do not have such a system; even the judges who tried the case were not
familiar with this system. In the end, the parties concerned chose to reach a
settlement based on future cooperation and better development.

Through this case, | learnt that to be good TMT lawyers, we should not
only provide the parties concerned with professional legal services, but also
to have a profound understanding of the relevant fields, industry systems and
related laws, regulations and policies, so we could provide our clients with
satisfactory services.
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